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Live Lafayette’s good life. We'll take care of the rest.

hile you make the most of all the good things Lafayette offers, LUS is taking care of the
background services you rely on. Dependable, affordable electric energy; safe, clean drinking
water; environmentally sound wastewater treatment; and advanced digital technology for business.
We provide these necessities of daily life with a high standard of customer service, letting you focus
on other things. And, as a publicly owned and operated utility, LUS invests in the community, through
support of local organizations and an annual payment to Lafayette Consolidated Government’s

general fund of $19 million. We're proud to contribute to Lafayette’s good life. E'us

LAFAYETTE UTILITIES SYSTEM

Power Outage Street Light Problems Connects/Disconnects/Billing
337.291.5700 337.291.5700 337.291.8280 or 800.935.2LUS

Water Drainage Problems Tree Limbs Over Power Lines
337.291.5740 (Public Works) 337.291.8517 337.291.5700

Wastewater Tree Limbs Over Streets/Sidewalks
337.291.5750 (Public Works) 337.291.8517

1314 WALKER ROAD | P.0. BOX 4017-C | LAFAYETTE, LA 70502 | 337.291.8280 | WWW.LUS.ORG




LAFAYETTE UTILITIES SYSTEM HURRICANE HANDBOOK

e Never try to touch or move downed lines or repair broken electric or gas @ You can safely store water in your freezer by filling plastic bags or other
connections. leak-proof containers about two-thirds full, then freezing. When the

e Make sure that your children do not play or swim in flood water. electricity goes out during a storm, simply let the stored ice melt.

¢ Flood water can pick up sewage and chemicals from roads, farms and factories. ~® Water stored in plastic containers must be purified by treating with eight
If your home has been flooded, protect your family’s health by cleaning your drops of liquid chlorine bleach (5.25% sodium hypochlorite/no soap) per

home immediately. gallon.

® Be careful not to set fires accidentally, and quickly report any fires. Fires spread ~ ® Even a water bed, bathtub or spare bucket can be used to store extra water
rapidly during emergency situations when decreased water pressure and — just make sure to fill them up before you lose electric or water
transportation problems may hinder firefighters. service at home. For water beds, fill with fresh water and treat with two

® Be extremely careful clearing storm debris, which may camouflage downed ounces of bleach per 120 gallons. Use water stored in bathtubs or open
power lines, serve as hiding places for wild animals, or be contaminated with containers for cleaning and washing, but not for cooking or drinking.

raw sewage or other hazards.
FOOD STORAGE TIPS
e While you're waiting for the lights — and the refrigerator — to come back
on, you may not be able to travel safely to the grocery store. Plan ahead to

have enough non-perishable food on hand for several days' use.

KEEP A SAFE WATER SUPPLY e Check all canned or stored dry goods for quality before consuming them.

It may be several days before authorities can restore water and sewer service to Toxins can form quickly in the form of bacteria or mold in the hot, humid

your home after a hurricane emergency ends. While youre waiting, it's days after a hurricane.

important to keep stored water drinkable and free of contamination. ¢ Throw out food and medicine that may have come in contact with flood
water.

If you have the slightest doubt about the water's safety for drinking, purify it by o |f you aren't sure whether the food is safe, don't eat it! You might not have

using one of the following methods: quick access to emergency medical care to treat food poisoning because of

¢ Boil for ten minutes and pour between containers to replenish oxygen. blocked roadways or other storm-related delays.

¢ Add eight drops of liquid chlorine bleach (5.25% sodium hypochlorite/no e Keep a supply of non-perishable food in the trunk of your car or some other

soap) per gallon. safe location, just in case your primary food stores become damaged during
¢ Add water purification tablets per the manufacturer's instructions. the storm and can't be used.

e Water can be safely stored in a cool dark place for up to six months.
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BEFORE THE STORM AFTER THE STORM

LUS has formed alliances with other municipally-owned regional utilities in the The first step in the LUS restoration plan is damage assessment, which
event of a hurricane to help restore services as quickly and safely as possible. In includes physical inspections of our facilities and plants. Once damage
turn, LUS supports their restoration efforts if called upon to do so. However, LUS assessments have been made, LUS begins repairs. After downed power
will not send crews to another area if we are experiencing major loss of service lines are repaired, restoration is based on system priorities.

due to a storm. @ We begin repairs to our generating facilities and transmission lines from

those plants, and to water and wastewater treatment facilities.
@ Transmission lines to distribution substations are repaired, as they are the

DURING THE STORM most important lines carrying power from the power plant to large

numbers of customers throughout the service area.

€) Next, we move on to main line repairs. This entails electric circuits, water

LUS works to keep the electricity on for our customers as long as safety permits and and sewer systems that serve critical facilities such as hospitals, police and

makes repairs as needed until winds exceed 45 miles per hour. Many of our fire stations

employees ride out the storm in locations such as our generating stations, water O 1t is our goal to restore services to the greatest number of customers as soon

plants and operation center. as possible.

© Once the large impact areas have power restored, LUS begins restoring

OVERHEAD LINES UNDERGROUND LINES

power to those small pockets or individuals still without power.

Repair for which the homeowner is responsible includes: A: Services Lines
* Damage to the weatherhead (for houses with overhead lines) (B) B: Weatherhead
* Damage to the riser (C)

* Damage to the meter can (the metal case surrounding the meter) (D) C: Riser
D: Meter Can
LUS: E: Meter

e LUS will repair or replace damaged service lines, whether overhead or
underground, up to the point where the lines attaches to structure. (A)
* Damage to the actual meter (E)

Illustrations courtesy of JEA.




BEFORE THE STORM

LUS Fiber staff and maintenance crews undergo regular, thorough outage-
response training for every hurricane season. While members of the team
become experts at specific jobs, each is also cross-trained to assist other
personnel for a faster response time.

We also maintain an aggressive, ongoing tree-trimming program in overhead
fiber-optic line areas, helping to minimize damage from downed tree limbs.
Our advance preparation helps reduce weather-related service interruptions
and allows us to respond in the most effective manner possible during and
after a storm.

DURING THE STORM

LUS Fiber is in the field in full force to restore fiber service as soon and safely
as possible. Coordinating with LUS electric crews, our service teams work in
areas as soon as downed power lines have been secured.

We continually monitor the full LUS Fiber system before, during and after
storms, pinpointing outage areas and determining the fastest and safest way
to restore service to the most subscribers.

When wind speeds exceed 40 mph, outdoor work must be temporarily halted
while our crews weather the storm in the safety of locations like our operation
and maintenance centers.

AFTER THE STORM

As soon as the storm passes or winds drop below 40
mph, our crews hit the streets again, first repairing
main lines, then moving on to distribution lines and
neighborhoods. LUS and LUS Fiber make it a
round-the-clock priority to restore service to every
one of our customers as rapidly as we can.

VAVAVAVAvAvawavay:
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If your electrical power has been restored, and you don't have LUS Fiber
service, call 99-FIBER (993-4237). The most common reason for fiber service
disruption during severe storms is electrical power outage. When electrical
power is restored, the home fiber system is usually restored, too.

RESTORING FIBER SERVICE USING A GENERATOR
If you lose power but have a generator, you may be able to connect it to the
optical network terminal (ONT) to temporarily restore your fiber services. (The
ONT is mounted on the outside wall of your house next to the electric meter.)
@ If you have a LUS Fiber power adaptor, it will be plugged into an indoor
wall outlet; locate it. It's wired through the wall directly to the ONT and
converts electric current from AC to DC.
@ Unplug the power adaptor from the wall and plug it into the outlet or
extension cord that will be powered by the generator.
e Check safety guidelines for using home generators on page 36 of
this handbook.
e A battery backup will power the average LUS Fiber home phone
system for about eight hours of emergency use.
€ Once power is fully restored, plug the power adaptor back into the wall.

LUS Electric Meter LUS Fiber ONT

(Optical Network Terminal)

v

-,

LUS Fiber .
Battery Backup .

100% Fiber
Optic Ling ————»
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generator and
chain saw safety

If you choose to buy a generator, make sure you get one that is listed
with the Underwriters Laboratory (UL) or Factory Mutual (FM).
Look at the labels on lighting, appliances and equipment you plan
to connect to the generator to determine the amount of power that
will be needed to operate the equipment. If you don't know, ask an
electrician.

For lighting, the wattage of the light bulb indicates the power
needed.

Appliances and equipment usually have labels indicating power
requirements on them.

Choose a generator that produces more power than will be drawn
by the combination of lighting, appliances and equipment you plan
to connect to the generator including the initial surge when it is
turned on. If not, plan to stagger the operating times.

Follow the directions supplied
with the generator.

Under no circumstances should
portable generators be used
indoors, including inside a garage.
Adequate ventilation is necessary,
and proper refueling practices, as
described in the owner's manual,
must be followed.

[t is a good idea to install one or more carbon
monoxide (CO) alarms inside your home (following
manufacturer’s installation directions). If CO gas from the
generator enters your home and poses a health risk, the alarm
will sound to warn you. Many home fires and deaths from
carbon monoxide poisoning have occurred from using a
generator improperly.

Be sure to let the generator cool before refueling.

Store fuel for the generator in an approved safety can. Use the
type of fuel recommended in the instructions or on the label
on the generator.

Local laws may restrict the amount of fuel you may store, or
the storage location. Ask your local fire department for
additional information about local regulations.

Store fuel for the generator outside in a locked shed or other
protected area. Do not store fuel in a garage or anywhere
inside a home, as vapors can be released that may cause illness
and are a potential fire or explosion hazard.

e Home-use (non-industrial) generators do not supply enough
amperage to supply sufficient power for today's homes.

e Unless your home's power supply was installed with a
disconnect to the main power feeding lines, power you put
into your home from a generator could backfeed into the main
line and cause safety problems for the electrical utility
company, your neighbors or yourself.

e Backfeeding is supplying electrical power from a generator at
the residence into the incoming utility lines. Simply

connecting a cord from the generator to a

point on the permanent wiring system and

backfeeding power is an unsafe method to
supply a building during a utility outage.

e [f you spot downed trees on power lines,

call LUS at 291-5711 for help. DO NOT

attempt to remove these trees from power

lines yourself.

e Be sure to wear proper protective Clothing

including face and eye protection, gloves, long

pants and safety shoes.

e Review your owners manual to reduce chain saw kickback.

e Make sure chain brake, catcher, safety throttle switch, on/off
switch and spark arrester are all working properly.

e Adjust your carburetor properly.

e Refuel chain saw only when engine is cool.

e Have several commercially sharpened saw chains to match
your chain saw and bar.

e Do not attempt to cut down a dangerous broken tree yourself.

e Turn off chain saw to carry it.

e Never cut when tired or alone.

e Use a chain saw only on ground level, never on a ladder or in
a tree.

e When cutting down a tree, make sure everyone is at least two
tree lengths away and that you have a preplanned escape route.

e WATCH OUT FOR HAZARDS!
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Most people associate hurricanes with devastating winds and storm surge.
While strong winds and high storm surges do cause a tremendous amount of
destruction, there are other dangers associated with hurricanes that remain
long after the storm has been downgraded. Be aware of the potential for
tornadoes and flooding from heavy rains after a hurricane has passed.

Since the 1970s, inland flooding has been responsible for more than half of
all deaths associated with tropical storms and hurricanes in the United States.
Flooding from hurricanes can occur hundreds of miles from the coast placing
communities, which would not normally be affected by the strongest
hurricane winds, in great danger.

Some of the greatest rainfall amounts associated with tropical systems occur
from weaker tropical storms that have a slow forward speed (1 to 10 mph) or
stall over an area. Due to the amount of rainfall a tropical storm can produce,
they are capable of causing as much damage as a Category 2 hurricane.

FACTS ABOUT INLAND FLOODING
FROM HURRICANES

e [n the past 30 years, 63 percent of deaths in the United States from
tropical storms and hurricanes occurred inland, mostly caused by heavy
rains.

e Over the past 30 years, 78 percent of children killed by tropical storms
and hurricanes drowned in freshwater floods.

¢ One cubic yard of water weighs 1,700 pounds. The average automobile
weighs 3,400 pounds.

e The average person can be swept off their feet in 6 inches of moving water.

¢ The average automobile can be swept off the road in 12 inches of moving
water.

¢ One out of four deaths from United States tropical storms and hurricanes
occurred when people were trapped in their flooded vehicles, or as they
tried to flee from their submerged cars and trucks.

e Rainfall is typically heavier with slower moving storms.

e Rainfall Rule of Thumb: to estimate the total amount of rainfall that can
be expected from a tropical system, divide 100 by the forward speed of
the storm in miles per hour. Example: (100/10mph = 10 inches of rain).
Your local National Weather Service forecast office will have a more
accurate estimation method to predict rainfall.

Hurricanes also produce tornadoes, which add to a hurricane's destructive
power. Typically, the more intense a hurricane is, the greater the tornado
threat.

FACTS ABOUT HURRICANE-SPAWNED
TORNADOES

e Ten percent of deaths in the United States associated with hurricanes are
a result of tornadoes.

e Most tornadoes occur within 24 hours after hurricane landfall. The
exception is when there is interaction with a cold front after landfall.
Then more tornadoes will occur two or three days after landfall, well
inland.

e Most tornadoes occur within 150 miles of the coastline.

e More tornadoes occur during the morning and afternoon rather than
evening or night due to the need for a tornado to have a heat source.

e Gulf of Mexico hurricanes produce more tornadoes than Atlantic storms.

e The majority of tornadoes occur within 30 miles of the center of the
tropical storm or hurricane, but there is a secondary area that is highly
vulnerable further away in the outer rain bands (100 - 150 miles away
from the center).

e Tornado winds can reach up to 300 mph at a forward speed of 60 mph
and are usually 100 - 300 yards wide.
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when_ you

As the aftermath of Hurricanes Katrina and Rita taught us,

there may be a time when catastrophic damage makes
returning home right away impossible. If that happens,
people often don't know where to turn for help. We've
tried to answer some of basic questions that might apply
to your situation:

HOW DO | APPLY FOR DISASTER
ASSISTANCE?

A number of different services and special programs are made available when the President signs a major disaster
declaration. Contact the Federal Emergency Management Agency (FEMA) for assistance. Contact information
is listed on Page 4.

HOW CAN | GET IN TOUCH WITH MY FAMILY?

The American Red Cross maintains a database to help you find family members. Contact the local American
Red Cross chapter in your evacuation area for information or call the American Red Cross hotline at 1-866-
GET-INFO (1-866-438-4636). Do not contact the chapter in the disaster area.



WHAT IF MY HOME WAS DESTROYED?

FEMA can provide disaster housing assistance to those whose homes are
damaged or destroyed. To apply for assistance, call the special toll free
number (1-800-621 FEMA) to register. Specially trained operators at one of
FEMA's National Processing Service Centers will process your application.

WHAT IF |1 DON'T HAVE ANY (OR ENOUGH)
INSURANCE?

You may qualify for grants from FEMA, low-interest loans from the Small
Business Administration (SBA) or the Farm Service Agency (FSA), or you may
qualify for tax refunds for items that were not covered by insurance. For
federal tax information, contact the Internal Revenue Service at 1-800-829-
1040 (TTY: 1-800-822-6268) for assistance. Information on tax assistance,
grants and loans can be obtained at a Disaster Recovery Center (DRC) that
may be set up after the President declares a major disaster. You can also call
FEMA at 1-800-621 FEMA to register for assistance over the phone.

WHAT IF |1 CAN'T AFFORD TO REBUILD?

FEMA may be able to provide money to make repairs to your home. If you
have the ability to repay a loan, the Small Business Administration (SBA)
offers loans at low-interest rates for home repairs and personal property. Ask
about housing assistance under the Individuals and Households Program. In
addition, the Farm Service Agency (FSA) provides loans to help eligible low-
income applicants buy, build or repair housing located in rural areas. For
additional information or to apply for assistance, contact the local FSA Office
serving Lafayette Parish at 262-6601. To apply for Assistance for Individuals
and Households, call FEMA at 1-800-621-FEMA to register. Specially trained
operators at one of FEMA's National Processing Service Centers will process
your application.

WHERE CAN | GET FOOD AND WATER?

The American Red Cross and other volunteer agencies will provide you with
food, water and clothing. Listen to your radio or watch local media for the
location of the nearest volunteer agency facility.
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WHAT IF | LOST MY JOB OR CAN'T WORK
BECAUSE OF THE DISASTER?

People who lose their jobs due to the disaster may apply for Disaster
Unemployment Assistance (DUA) that provides weekly benefits to
individuals who are unemployed and not eligible for regular Unemployment
Insurance Compensation. You can call FEMA or the Lafayette Parish
unemployment office at 262-5511 for information.

IS CRISIS COUNSELING AVAILABLE?

The purpose of a crisis counseling program is to help relieve any grieving,
stress or mental health problems caused or aggravated by the disaster or its
aftermath. These short-term services, provided by FEMA as supplemental
funds granted to state and local mental health agencies, are only available to
eligible survivors of presidentially declared major disasters. Those persons
who may require this confidential service should inquire about it while
registering for disaster assistance. Or they may contact FEMA to find out
where these services can be obtained. Crisis counseling services are also
offered by the American Red Cross, The Salvation Army, other voluntary
agencies, as well as places of worship. Additional mental health information
may be found on the U.S. Department of Health and Human Services Center
for Mental Health Services' Web site, www.mentalhealth.org.

WHAT IF | NEED LEGAL HELP?

Local members of the American Bar Association, Young Lawyers Division
offer free legal counseling to low-income individuals. You can get information
at a Disaster Recovery Center (DRC) that may be set up after the President
declares a major disaster. You can call FEMA for more information.

Contact FEMA at 1-800-621-FEMA (3362) (TTY: 1-800-462-7585)

«( REMEMBER )»»

Because the amount and severity of damage a hurricane may cause is unpredictable, have

an emergency plan for living arrangements and financial availability ready to be put into
action. Also, be sure to make and keep a list of the phone numbers supplied in this section.
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MY FAMILY EMERGENCY PREPAREDNESS PLAN M LIST

Apply what you have read in the handbook to create your own
personal plan and checklist. Entering the vital information on
this page now will make it easier to follow when it is needed.

I have made a plan to communicate with family members through this out-
of-state contact and have made sure all of my family keeps this name and
number with them at all times.

Name:

If our family is separated and we need to re-group, the following location

is where we will meet:

| have made plans for my Special Needs family members. My plans are the

following:

Phone number:

I plan not to evacuate and will go to a friend's or family member's home in
the area. | have notified them and made all of the appropriate arrangements.

Name:

I have made plans for my pets. My plans are the following:

Address:

Phone number:

Veterinarian information:

I plan to evacuate and will go to a friend's or family member's home outside of
the area. | have notified them and made all of the appropriate arrangements.
Name:

Address:

Phone number:

I plan to go to a public shelter.
City:

I plan to stay in a hotel/motel as far north of I-10 as possible.

Name of hotel/motel:

I have completed my property inventory and placed it in a safe waterproof

place. Location:

I have made an assessment of my insurance needs. | have the following:
Homeowners Insurance

Wind and Hail Insurance

Flood Insurance

Renters Insurance

Insurance information: Name of company, agent, phone number and address:

Phone number:

Location and city:

Alternate hotel/motel location north of I-10.

Name of hotel/motel:

Phone number:

Location and city:

I have calculated the driving time to my destination north of I-10 at
approximately four times the normal driving time, and it is: hours.
I have studied the evacuation route that best suits my needs. My

evacuation route will include the following route:

I have completed the necessary precautions for the following:
Exterior windows

Large windows and glass doors

___ Garage doors

Roof gable ends

Roof protection

Indoor hazard protection plan
Outdoor property protection plan

Trees

I have identified any anticipated extra expense due to a disaster, and have
calculated an approximate amount of money that will be required to see my

family and myself through. That amount: $




LAFAYETTE UTILITIES SYSTEM
WANTS TO AID IN YOUR SAFETY
DURING HURRICANE SEASON. HERE
ARE A FEW TIPS YOU SHOULD
REMEMBER IN THE EVENT OF A
HURRICANE OR TROPICAL STORM.

Avoid loose or dangling power lines and report them
immediately to LUS, police or fire department.

If power is lost, turn off major appliances to reduce
power “surge” when electricity is restored.

Do not move any downed power lines.

Do not drive your vehicle over downed power lines.
Turn off the electricity in your main fuse box if you see
electrical system damage, such as broken or frayed
wires. Do not step into water to get to your fuse box.

In such a situation contact an electrician.

Check for wastewater or water line damage — contact
LUS if you believe there is damage.

Contact LUS at 291-5700 to report downed power
lines, broken water or wastewater pipes.
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Photos courtesy of The Daily Advertiser
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‘'m getting more and
paying less:

Rose C.- LUS Fiber subscriber

Rose is enjoying LUS Fiber digital TV, Internet and phone service,

and she’s saving money. “With LUS Fiber | am able to get digital
TV service, something I didn’t have with my
previous provider. Plus, | have more channels than
before and a faster Internet connection. | get all this

and I’m saving over $340 a year!”

Call 99-FIBER today. Find out how much you can save by switching to LUS

@e

for service, and sign up to start saving now. VIDEO-INTERNET-PHONE

Fiber. TV, Internet & Phone service as low as $85. Find out if your area is ready

99-FIBER (993-4237) LUSFIBER.com

Customer Service Center at 705 West University Avenue



